
Assessment Matters     Vol. 3, No. 1 

A Newsletter by the Office for Institutional Effectiveness 

Contact Information 

Eric J. Krieg 
Interim Associate Vice 
President 
Institutional Effectiveness 
Cleveland Hall 519 
kriegej@buffalostate.edu 
(716) 878 - 5550 

 

KimMarie Markel 
Staff Associate 
Institutional Effectiveness 
(and Curriculum) 
Cleveland Hall 519 
markelk@buffalostate.edu 
(716) 878 - 5010 

 

Tiffany D. Fuzak 
Senior Staff Assistant 

Institutional Effectiveness 

Cleveland Hall 211A 

fuzak@buffalostate.edu 

716-878-4132 

 

Welcome to the Fall 2019 edition of the Office for Institutional Effective-
ness newsletter.  In addition to the updates highlighted below, our office is 
working to re-design its website.  If any of the links below do not work 
properly, please visit our website or contact us directly.   

https://institutionaleffectiveness.buffalostate.edu/  

 

Annual Reports (Academic Year 2019-20) 
Last year marked the first time that Annual Report data was gathered campus-
wide using an online survey.  To date, feedback has been positive.  Members of 
campus (faculty, librarians, and professional staff) will soon receive an email 
containing a link to access the 2019-20 annual report.  The link can be used 
throughout the year until the Annual Report Deadline (July 1), at which point 
data is automatically submitted.  Members of the faculty will be able to print a 
pdf of their submission. 
  

General Education (IF14) Assessment (Fall 2019) 
This fall the college is assessing Natural Science, Social Science, Diversity ele-
ments of our general education program (IF14).  Three faculty orientation ses-
sions were offered in May to orient participating faculty to the process.  For 
those unable to attend, the following PowerPoint describing the process was 
distributed. Results will be made available in the spring.  The results of last 
year's assessment of Arts and Humanities are available. 

Program Reviews 
For non-accredited programs, SUNY requires that periodic external reviews be 
completed once every 5 years.  The Office for Institutional Effectiveness creat-
ed a Program Review Schedule for Non-Accredited Programs.  This should help 
answer questions regarding when programs are up for review and what mate-
rials should be submitted to the Office of Institutional Effectiveness. 

Assessment Resources Webpage 
The Office of Institutional Effectiveness has been developing an Assessment Resources Webpage.  The site 

includes numerous guides for using Taskstream and for developing a sustainable system of assessment for 

programs and offices. 
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Institutional Data and Reports 
The college participates in a few nation-wide data-gathering benchmarking studies on a regular basis.  The 
results of these studies allow us to better understand the current state of our campus, how we compare with 
other institutions, and how we might the student experience and improve institutional performance.  They 
include the following: 
 
Student Opinion Survey (SOS).  The results offer insights to BSC students' attitudes and behaviors on a  
number of different topics.  BSC results are compared to the average for the 11 other SUNY comprehensive 
colleges (State Colleges). 
 
Consortium for Student Retention Data Exchange (CSRDE).  Institutional data on longitudinal retention and 
graduation trends.  BSC results are compared to both peer institutions and aspirational institutions. 

National Survey of Student Engagement (NSSE).  An assessment of 1)how much time and effort student put 
into their studies and 2)how institutions facilitate student participation in activities related to learning.  The 
results are organized by Engagement Indicators, High-Impact Practices, and Academic Advising. 

All of these reports are available on the Institutional Effectiveness website)  Additionally, reports from past 
years are also available for comparative purposes. 
 
  

Upcoming Campus Conference 
On Nov. 1, Buffalo State is hosting the SUNY Council on Assessment (SCoA) regional "Drive-in" conference.  
Exact dates are to be determined.  Each fall, SCoA sponsors three such events across the state.  Our keynote 
speaker is Deborah Moeckel, Assistant Provost for Assessment and Community College Education.  The title 
of her keynote is Exploring Standard 4, The Student Experience.  In addition to Dr. Moeckel's presentation is a 
panel discussion titled Understanding Diversity, Equity and Inclusion: Assessment Insights, Experiences and 
Trends. Our panelists include Laura Harrington (Syracuse University), Cephas Archie (SUNY - College at Brock-
port), and Melinda Whitford (SUNY - University at Buffalo).  All members of campus are encouraged to 
attend.   

 

 National Conferences 

The Middle States Commission on Higher Education (MSCHE) Annual Conference is being held Dec. 9-11 in 
Philadelphia, PA.  This year's conference is titled Innovating for Student Success: New Ideas, Practices, and 
Services in Higher Education.   More information is available on the MSCHE website. 

  
The Consortium for Student Retention Data Exchange (CSRDE) is holding its annual National Symposium on 
Student Retention October 28-31 in New Orleans.   

"The National Symposium on Student Retention (NSSR) offers a complete educational experience exploring 
the latest evidence-based research on post-secondary retention and graduation. The intimate, content-
focused environment enhances the potential for networking and encourages collaboration among colleagues 
from diverse fields and institutions. "  From <https://csrde.ou.edu/symposium/> 
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National Conferences (cont.) 

The Assessment Institute at Indiana University Purdue University of Indiana (IUPUI) is holding its annual 
meeting Oct. 13-15, 2019 in Indianapolis. 

The Assessment Institute in Indianapolis is designed to provide opportunities for (1) individuals and campus 
teams new to outcomes assessment to acquire fundamental knowledge about the field, (2) individuals who 
have worked as leaders in outcomes assessment to share and extend their knowledge and skills, and (3) 
those interested in outcomes assessment at any level to establish networks that serve as sources of support 
and expertise beyond the dates of the Institute.   From <http://assessmentinstitute.iupui.edu/> 
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