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Updated Website 

Please take a moment to 
view our updated Institu-
tional Effectiveness web-
site.  While some parts are 
still under construction, 
we feel the new format 
offers the campus easier 
access to resources, re-
ports, and information.  
Feedback is welcome. 

https://
institutionaleffective-
ness.buffalostate.edu/  

Welcome to the Spring 2020 edition of the Institutional Effectiveness 
newsletter.  With the shift to remote instruction and the challenges posed 
by the global response to COVID-19, the value of online communication 
takes on added importance.  It is our hope that the campus community finds 
our newsletter useful and informative.  We wish everyone good health and a 
successful conclusion to the academic year as we move into unchartered 
and challenging times.  Please be safe and stay healthy! 

Course Evaluations 

The Office for Institutional Effectiveness is coordinating the distribution of 
course evaluations.  For the past few months we have been working with 
department chairs and administrative assistants to put your evaluation ma-
terials in EvalKit.  The evaluations will be distributed to students through 
Blackboard.  Faculty members will have access to their results in Black-
board. 

Dashboards and Data Coming Soon 

Over the past several months our office has worked to build a series of in-
stitutional dashboards that we hope will facilitate the communication of 
data across campus.  The dashboards were constructed using Tableau soft-
ware, use interactive features for data analyses, and will be available online 
to both on- and off-campus users.  While we await third-party review of our 
data for the other dashboards, only the General Education Assessment 
dashboard is currently available.  The others include: 

Diversity Dashboard – Inclusion (based on select data from the SUNY Stu-
dent Opinion Survey) 

Diversity Dashboard – Engagement (based on select data from the National 
Survey of Student Engagement) 

SUNY Student Opinion Survey 

National Survey of Student Engagement 

We encourage you to explore these interactive tools as they provide a 
wealth of data can be both useful and informative. 

Non-Accredited Program Review 

SUNY requires that all non-accredited programs schedule a review once 
every five years.  To help keep track of this, our office has incorporated a 
“Non-Accredited Program Review Schedule” into the current assessment 
plan.  As we work on the next round of updates on our webpage, we will be 
sure to put this document in a more easily located place.  It is currently 
available in the 2019-24 Assessment Plan. 
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General Education Assessment 

Last fall, the college assessed the Natural Science, Social Science, and Diversity components of the IF14 
general education program.  Thank you to all the faculty members, Oversight and Assessment Commit-
tee (OAC) members, faculty liaisons, and others who make it possible for us to gather and reflect on the 
success of our program.  The OACs for each of these three areas will soon be submitting their reports 
and results will be shared with the campus community. 

Because of a problem with the previous attempt to assess the Information Management component of 
IF14, we are currently gathering data during the Spring 2020 semester.  Those results will be available 
in Fall 2020.  The general education assessment dashboard is available online. 

Lastly, we are about to initiate preparations for assessment of the Western Civilization, Non-Western 
Civilizations, and Oral Communication components of the IF14 general education program.  All currently 
scheduled courses that fall under these two headings will be included in the assessment.  If you are 
teaching a Western Civilization, Non-Western Civilization, or Oral Communication course in Fall 2020, 
please watch for emails soon to arrive from our office.  We will be holding remote orientation sessions in 
late April and early May to assist participating faculty in the process. 

Campus-Wide Assessment Shows Improvement 

Over the past two years, the Assessment Advisory Board (AAB) has analyzed data from Taskstream to 
determine how much progress the college has made in its capacity to assess student learning.  This can 
be thought of as “measuring our capacity to assess.”  We are happy to report that the hard work of de-
partment chairs, assess-
ment coordinators, and 
others the college is 
making improvements.  
In one year, the college 
increased the number of 
programs reporting in 
Taskstream from 88 to 
110, and increased the 
average score on each 
assessment criteria.  
With a maximum possi-
ble score of 3 on each, 
there is still work to be 
done. 

Also, over the past two 
years, the Institutional 
Effectiveness Committee 
(IEC) has analyzed as-
sessment data from 
Taskstream to measure 
the performance of func-
tional units/offices.  Sim-
ilar to assessment among 
academic programs, sig-
nificant gains were seen from 2017-18 to 2018-19.  The number of units providing data in Taskstream 
increased from 78 to 88 and average scores for each assessment criteria showed overall improvement. 

 

https://public.tableau.com/profile/tiffany.fuzak#!/vizhome/GeneralEducationAssessmentDashboard/Fall2018


Middle States Reaccreditation 

Although it may seem that it was not so long ago when we completed our last Middle States accrediting 
team visit, it is time to begin preparations for our next self-study.  In November 2020, Buffalo State will 
send a team of community members to attend the MSCHE Self-Study Institute.  After the institute, we will 
begin drafting our Self-Study Proposal.  Preparations for the proposal, the self-study, and the team visit 
are activities that will involve the entire campus and our office looks forward to the challenges and re-
wards of this endeavor.  The MSCHE Self-Study Guide offers an overview of the process. 

Since our last reaccreditation, MSCHE has changed many of its processes and requirements.  The 14 
standards have been reduced to 7; an online Mid-Point Peer Review has replaced the previous model, 
and Annual Institutional Updates are completed online.  The seven standards are now: 

Mission and Goals 

Ethics and Integrity 

Design and Delivery of the Student Learning Experience 

Support of the Student Experience 

Educational Effectiveness Assessment 

Planning, Resources, and Institutional Improvement 

Governance, Leadership, and Administration 

Members of the campus community looking for opportunities to contribute to our next reaccreditation 
process should contact the Office of Institutional Effectiveness. 

 

Consortium for Student Re-

tention Data Exchange 

Ruffalo Noel-Levitz College 

Student Inventory 

https://www.msche.org/
https://www.msche.org/accreditation/self-study-guide/
https://www.msche.org/standards/
mailto:kriegej@buffalostate.edu?subject=Middle%20States%20Reaccreditation
https://www.msche.org/
http://assessmentcommons.org/
http://nsse.indiana.edu/
https://nces.ed.gov/ipeds/
https://system.suny.edu/academic-affairs/acaproplan/
https://www.ruffalonl.com/complete-enrollment-management/student-success/rnl-retention-management-system-plus/college-student-inventory/
https://csrde.ou.edu/

