
Welcome to the start of the 2018-19 academic year.  It has been a busy summer at the Of-

fice of Institutional Effectiveness as we continue our efforts to measure and document institu-
tional performance toward department, office and college-wide goals.  Last year we committed 
to using TaskStream Accountability Management System to monitor institutional progress to-
ward the Strategic Plan and will continue to expand our use of it moving forward.  To facilitate 
easier a more comprehensive Individual Annual Reporting process, we will move from Word 
documents to a Qualtrics online survey.  More on that later in this newsletter.  We are here to 
facilitate your assessment needs.  Do not hesitate to contact us with questions or requests. 

 

Office Updates 

The Office of Institutional Effectiveness saw some leadership change over the summer with the depar-
ture of Brad Fuster, who is now Interim Provost at Keuka College.  Eric "Luke" Krieg is serving as inter-
im Associate Vice President of Institutional Effectiveness for the current academic year.  This spring a 
search will be conducted to fill the position on a more long-term basis.  Luke, KimMarie Markel (Staff 
Associate) and Tiffany Fuzak (Senior Staff Assistant) are available to support your assessment, accredita-
tion, strategic planning and compliance needs.  Feel free to contact us at your convenience by phone 
(x5550) or email. 

 

Annual Reporting Methods 

This summer our office piloted a program to put Individual Annual Reports online using a survey, rather 
than a Word document.  Thank you to the Departments of Elementary Education, Literacy, and Educa-
tional Leadership; Exceptional Education; Theater; Health, Nutrition and Dietetics; Engineering Tech-
nology; Social Work; Fashion and Textile Technology; and Business for volunteering! So far, the feed-
back has been very positive and we plan to roll this out campus-wide.  Additionally, we plan to make the 
annual reporting process available throughout the year. This will allow faculty and staff to update their 
annual report at any time and reduce the end-of-the-year burden.  Lastly, it will allow our office to pro-
vide Chairs, Deans and others with aggregate data for departmental and office reporting in TaskStream.  
Stay tuned for updates. 

Last year marked the first time that departments and offices used TaskStream for annual reporting. Given 
that it was our first attempt at this as an institution, we did quite well.  Despite a steep learning curve us-
ing TaskStream, we made significant strides in our ability to document progress toward the Strategic Plan.  
As is always the case, there is room for improvement, particularly around the issue of mapping. By map-
ping department/office activities and achievements to the Strategic Plan, we are able to go back at a later 
date and summarize institutional progress.  Our office will be working to improve mapping and better 
capture the collective efforts of the campus as they relate to the Strategic Plan. 
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Check out our website! 
http://institutionaleffectiveness.buffalostate.edu 

http://institutionaleffectiveness.buffalostate.edu
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Institutional Effectiveness Committee 

 Eric Krieg, Interim Associate Vice President, Institutional Effectiveness 
 Judi Basinski, Associate Vice President, RITE Enterprise Data and Analytics / Institutional Research 
 Curtis Brickhouse, Director, Student Affairs Operations 

 Scott Burns, Associate Vice President, Institutional Advancement 

 Kelly Frothingham, Chair and Professor, Geography and Planning 

 Tiffany Fuzak, Research Analyst, Institutional Effectiveness 
  Yves Gachette, Director, Institutional Research 
 Jon Hulbert, Director, Leadership and Organizational Development 
 Melaine Kenyon, Director, Technology Support Services/Creative Media Services 

  Lisa Krieger, Assistant Vice President, Finance and Management 

  Jessie Lombardo, Associate Director, Career Development Center 

 KimMarie Markel, Staff Associate, Institutional Effectiveness 

 Holley Quicksey, Director, Educational Pipeline Initiatives 

 Amitra Wall, Associate Provost, Academic Affairs 
 Student (TBA) 

IEC Membership 

The work of the Institutional Effectiveness Office is guided by broad participation from the Institutional Effectiveness Committee. The 
committee’s charge from the Provost is as follows;   

“The work of the IEC will endeavor to measure and make public the degree to which our institutional performance and behavior satisfies Buffalo State’s mission. 
This work will be accomplished by IEC members who represent stakeholders in all institutional areas.  The overarching charge of the IEC is to continuously 
assess and improve programs and services that enable Buffalo State to respond effectively to opportunities and challenges (MSCHE Standard VI). The IEC will 
be further deployed to work on specific accreditation processes and actions, as needed.” 

 

NEWS   

 

           

 

 

 

Keynote Speakers 

Tom Angelo - Clinical Professor of Educational Innovation and Research, University of North Carolina,  
Eshelman School of Pharmacy 
Robert W. Aaron - Executive Director of Student Affairs Assessment & Planning, Northwestern University 
W. Allen Richman - Senior Director for Research, Middle States Commission on Higher Education 

 
 

 
 
 

Special Edition Newsletter  - msche.org,  -  November 2017 

Update on Renewal of the Accreditation Model Here is the most recent news related to the renewal of the Middle States accred-
itation model— Standards, cycle, processes. Implementation of all the changes is proceeding smoothly and on schedule. Town 
Hall Presentation Slides  

Assessment Network of New York 

            http://assessmentnetworkny.org/ 

REGIONAL CONFERENCE  
October 9, 2018 

Buffalo, NY 

http://www.msche.org/newsletters/November-Special-Edition-Newsletter171031134654.pdf
http://assessmentnetworkny.org/
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 IF14 Assessment 
This semester the college is assessing the School of Arts & Humanities (A&H) courses in the GEIF14 program using 
a new methodology.  Survey data from students measure student opinions on progress toward the IF Student Learn-
ing Outcomes (SLOs).  Survey data from faculty reflections on student work offer insight to best practices and effec-
tive teaching strategies.  Additionally, per the requirements of our accrediting body (Middle States), samples of student 
work will be collected and archived.  This is a faculty-driven process that should help to improve both the quality of 
our assessment data and, through the application of the findings, student learning.  

  

As data are collected from A&H courses this fall, we will begin preparing for assessment of GEIF courses in the 
School of Natural and Social Sciences (N&SS).  N&SS courses will be assessed in the fall of next year (2019-20).  Any-
one with an interest in playing a leadership role in this process should contact our office.  Ultimately, the goal is to get 
all GEIF courses on a two-year assessment cycle, rather than the current five-year cycle, and make it more of an on-
going process to facilitate continual improvement for our students.  Although the new General Education program is 
still being developed, we anticipate being able to use similar methods for assessment when it becomes a reality. 

 

Institutional Data and Reports 
The college participates in a few nation-wide data-gathering benchmarking studies on a regular basis.  The results of 
these studies allow us to better understand the current state of our campus, how we compare with other institutions, 
and how we might the student experience and improve institutional performance.  They include the following: 

• Student Opinion Survey (SOS).  The results offer insights to BSC students' attitudes and behaviors on a number 
of different topics.  BSC results are compared to the average for the 11 other SUNY comprehensive colleges 
(State Colleges). 

• Consortium for Student Retention Data Exchange (CSRDE).  Institutional data on longitudinal retention and 
graduation trends.  BSC results are compared to both peer institutions and aspirational institutions. 

• National Survey of Student Engagement (NSSE).  An assessment of 1) how much time and effort student put 
into their studies and 2) how institutions facilitate student participation in activities related to learning.  The re-
sults are organized by Engagement Indicators, High-Impact Practices, and Academic Advising. 

 All of these reports are available on our website.  Additionally, reports from past years are also available for 

comparative purposes. http://bscintra.buffalostate.edu/assessment/reports.htm  

 

http://bscintra.buffalostate.edu/assessment/reports.htm


 

Assessment Resources 

ASSESSMENT COMMONS 

"Internet Resources for Higher Education Outcomes Assessment" 

http://assessmentcommons.org/ 

An open learning space that curates content for faculty and assessment professionals  

through housed resources and tools for student learning outcomes,  

teaching and learning, program review and accreditation. 

Visit the Association for Assessment of  Higher Education, Inc  at  

http://aalhe.org 

The Toolbox, The Toolbox is an online professional development newsletter offering innovative, learner-centered 

strategies 

for empowering college students to achieve greater success. The newsletter is published six times a year by the 

National Resource Center for The First-Year Experience and Students in Transition at the University of 

South Carolina, Columbia, South Carolina.  The online subscription is free. To register for newsletter alerts 

and access back issues, please visit http://www.sc.edu/fye/toolbox/ 

http://aalhe.org
http://www.sc.edu/fye/toolbox/

